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IT Support Technician

2 Profile Details
Accustomed to handling IT support, managing IT projects, and BAGHDAD ROAD, KIRKUK, Iraq,
supporting various engineering departments with IT tools and 0774564008
applications. Bringing forth a motivated attitude and the ability to omar.yaooz@ntu.edu.iq
establish strong and productive relationships with other company Date of birth
members. 1994 1 27

@ Employment History skills
IT responsible at northern technical university at , kirkuk Management

im activly now driving to implemmenting and supporting the staff
. . . . Ability to Multitask
system in role which preforming tests and troubleshooting,remote

asstance ,testing and quality checks on upgrades and new releases. Customer Relations

Experienced in email domain, workflow automation, and high-

scale systems. Customer Service

skilled in Microsoft exel and management and strong information Customer Service Skills

technology professional with master degree in IT.
Public Speaking
translator, konya

January 2018 — January 2024

Experienced translator with a demonstrated history of working in the Languages
translation and localization industry. ARABIC
sales distributer, Konya

. o . o ENGLISH
regional sales distributor about 3 years worked with organizations and
sales operations department KURDISH

. TURKISH
* Education

MASTER DEGREE, information technology, Konya turkey
2019 — 2021
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